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TOWN OF BLACKFALDS 

Family & Community Support Services (FCSS) 
Tayles Board Room – Civic Cultural Center – 5018 Waghorn Street 

Thursday, May 9, 2024 at 7:00 p.m. 
AGENDA 

 

 

 
..0 
1.  WELCOME AND CALL TO ORDER  

1.1 Welcome to the Family & Community Support Services Board Meeting – May 9, 2024 
1.2 Introduction of the new FCSS Manager Sawyer Hick 
1.3 Call to Order  
1.4 Approval of Agenda  

2.  LAND ACKNOWLEDGEMENT 
2.1 Treaty Six Land Acknowledgement - Blackfalds Family & Community Support Services 

Board acknowledges that we are on Treaty 6 territory, a traditional meeting ground, 
gathering place, and travelling route to the Cree, Saulteaux (So-toe), Blackfoot, Métis, 
Dene (De-nay) and Nakota Sioux (Sue). We acknowledge all the many First Nations, Métis, 
and Inuit whose footsteps have marked these lands for centuries. 

3.  PRESENTATIONS  
None 

4.  BUSINESS  
4.1 Approval of Minutes from April 11, 2024 
4.2 Discussion 2024 FCSS Grant Requests 

• Iron Ridge Elementary Campus Grant Application 
• St. Gregory the Great Grant Application 
• Beyond Food Community Hub Grant Application 
• Big Brothers Big Sisters Grant Application 

4.3 Additional Grant Information 
4.4 Social Needs Assessment 
4.5 FCSS Managers Report – Verbal Update 
4.6 Volunteer Programmer Report 
4.7 Community Engagement Programmer Report 
4.8 Youth Programmer Report 
4.9 FCSS Client Statistics 

5.   CONFIDENTIAL  
None  

6.  ADJOURNMENT 

Next Meeting Scheduled for:  June 13th, 2024 at 7:00 pm 



TOWN OF BLACKFALDS 
Blackfalds & District Family & Community Support Services Board 

Thursday, April 11, 2024 at 7:00 p.m. 

MINUTES 
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MEMBERS PRESENT 

Jim Sands Town of Blackfalds Councillor 
Brenda Dennis Town of Blackfalds Councillor 
Sheila Giffin  Public at Large 
Glenda Brown  Public at Large 
Auralei Agrey  Public at Large 
Jessalyn Parsons Public at Large 
Cliff Soper County of Lacombe Resident 

ATTENDING 

Rick Kreklewich Town of Blackfalds Director of Community Services 
Sue Penner Town of Blackfalds FCSS Admin Asst 

OTHERS ATTENDING 

N/A 

REGRETS 

Dena Thomas  Public at Large 
Melissa MacLeod Public at Large 
Annette Bugutsky Public at Large 

WELCOME AND CALL TO ORDER 

Vice Chair Giffin welcomed all attending and called the Blackfalds & District Family & 
Community Support Services Board Meeting to order at 7:00 pm. 

Member Brown moved that the Blackfalds & District Family & Community Support Services 
Board approve the agenda as presented.  

CARRIED UNANIMOUSLY 
TREATY SIX LAND ACKNOWLEDGEMENT 

A Land Acknowledgement was read to recognize that the Town of Blackfalds is on Treaty Six 
territory. 

PRESENTATIONS 

N/A 



 
 
 
 
 

TOWN OF BLACKFALDS 
Blackfalds & District Family & Community Support Services Board 

Thursday, April 11, 2024 at 7:00 p.m. 

MINUTES 

 

Page 2 of 3 
 

 

 BUSINESS   

Approval of Minutes from February 8th and March 14th 
 

Member Soper moved that the Blackfalds & District Family & Community Support Services 
Board recommends Council adopt the minutes from February 8th and March 14th.  
 

CARRIED UNANIMOUSLY  
 
New Award – Volun-Told Award 
 
Cara Kroetsch is our FCSS Volunteer Programmer and on August 15th, 2023, her husband 
Gary passed away quite unexpectedly.  Cara and Gary had a large friend group who like to 
refer to themselves as the “Framily”.  Last fall Manager Bornn was approached by a couple 
of Framily members who asked if they could establish a new award to be presented this 
year along with the other awards at the Best of Blackfalds event.  Their group is prepared to 
cover the cost to set up this award. 

 
The intent of this award is: 

 
Gary Kroetsch Volun-Told Award 

 
Honours an individual who selflessly answers the call to volunteer without seeking 
recognition or anything in return. This award is dedicated to someone who is 
consistently reliable and hardworking, even when asked to volunteer without the 
option of saying “no”. 

 
Gary assisted with many Town related events for years as well as a Snow Angel Program 
and often mentioned there should be a Volun-Told Award.  The Volun-Told Award will be 
presented to Gary’s sons Taylor and Trent on April 18th at the Best of Blackfalds Volunteer 
event. 

 
Criteria details will be worked on this summer for next year’s recipient.  

 
2024 FCSS Grant Requests – Grant Funding Allocation  

FCSS received four grant requests and information was included in the agenda package on 

past year’s funding allocations.  Requests were as follows: 

- Iron Ridge Elementary:   $8,750.00 to equal .1 FTE     

     and $34,000 to add .4 to equal at full time position. 

               These positions support families in crisis. 

- St. Gregory:    $3,500 to support the Rainbows Program which is grief and 

 loss program for youth and their families. 

- Big Brothers Big Sisters:  $15,500 which is a program that provides mentoring 

relationships. 
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- Beyond Food Community Hub:   $27,711.25 to address three pillars of need.   

  Seniors Cooking Together, Bridging Diversity and 

  Collective Kitchen Program. 

The Board asked Director Kreklewich to investigate any funding that Beyond Food 

Community Hub is currently receiving from the Town and bring this information to the May 

meeting. 

FCSS Managers Update 

• Our new FCSS Manager is Sawyer Hick who will start on May 6th, 2024.  Sawyer 

lives in Blackfalds and comes to us from Alberta Health Services in Red 

Deer.  Sawyer has experience working as an Addictions Counsellor, Foster Care 

Support Worker and Child and Youth Care Counsellor and has an extensive 

educational background including a Bachelor’s Degree in Child and Youth Care and 

a Graduate Certificate in Advanced Clinical Study of Addiction.  She is currently 

working on attaining her Master of Arts in Counselling Psychology 

 

• Director Kreklewich handed out the latest copy of the Social Needs Assessment 

from Moorhouse Consulting.  Board members are asked to proof this latest copy and 

bring any changes to the May meeting.  Please note this is a confidential document. 

Volunteer Programmer Report 

The Drop-in 50+ Walking Club had 67 people attend during the month of March. 

It’s More Than Just a Movie (monthly event) – the March event showcased ‘Moneyball’ and 

had 24 participants. 

Board members were reminded that National Volunteer Week is April 16-22, 2024, with the 

Best of Blackfalds 18+ event taking place on April 18th.  Members were asked if there were 

any members attending that we had not heard from.  Planning for Youth Recognition Night 

on May 2nd continues. 

Community Engagement Programmer Report 

The Community Volunteer Income Tax Program started on March 1st and has been 

extremely successful so far with approximately 48 tax related appointments made and with 

clients returning to pick up their information this is actually 96 visitors! 

The Free Family Easter Event was held on March 23rd from noon to 2:00 pm at the 

Community Centre with 213 people in attendance.   

FCSS Facebook Page had 695 followers at the close of March. 

Youth Programmer 

BYC continues to see an increase in participants.  Continuing programs are Child Safe 
Canada Home Alone Safety, Youth cooking Club, Mission Impossible.  
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Vice Chair Giffin adjourned the the Blackfalds & District Family & Community Support 
Services Board Meeting at 7:56 p.m. 

 
 
 
 
 

 

Sheila Giffin, Vice Chair  
 
 
 

             Sue Penner, Admin Staff  

































Volunteer Programmer: 
 

• Seniors Active Programming: 
o Drop-In 50+ Walking Club: FCSS staff facilitates the 50+ Walking Club on 

Tuesday and Thursdays at the Abbey Centre. During the month of April, 58 
people participated (including: 12% were Lacombe County residents and 9% 
were City of Lacombe), 9 dates offered, 198 track admissions were purchased = 
$396, and the Seniors Plus (75+) admission was utilized 45 times. Participants 
tracked their distance walked and as a group they walked 8521 laps in April. 

• It’s More Than Just a Movie (monthly event) – The April event showcasing 

‘Zookeeper’ was attended by 19 individuals.  

• National Volunteer Week:  
o April 18 ‘Best of Blackfalds – Volunteer Edition’: 18+ event included local 

businesses supplying a variety of appetizers, live music, cash bar and awards 
presentation. There were 170 in attendance and the recipients were as follows: 
 

▪ Carol Simpson Volunteer of the Year Award – Robyn Devine 
▪ Gloria House Mentor Award – Amanda MacLean 
▪ Outstanding Group (adult) Award – Beyond Food Community Hub 

 

o May 2 ‘Youth Recognition Night’: What a night!!! The evening was enjoyed as we 
celebrated on our red-carpet, appetizers, short performances from IRJC band 
and Dancer’s Edge Studio, and the awards presentation. The recipients were as 
follows: 

 

▪ Leaders of Tomorrow, Elementary – Corrado Citrigno 
▪ Leaders of Tomorrow, Junior High – Kennedy Bertelsen & Eva Boomer 
▪ Leaders of Tomorrow, High School – Alice Frantz 
▪ Dylan Stork Youth Ambassador Award – Ben Adey 

 

o National Volunteer Week colouring contest: 26 colouring pages returned for a 
chance to win a $25 gift cards in four age categories. (5) Under 6, (4) 6-11 yr 
olds, (10) 11-18 yr olds, (7) adults. 

• Town of Blackfalds volunteers contributed their time and efforts to the following 
programs and events: 

o CVITP Program (March & April): In 2024, Community Volunteer Income Tax 
Program utilized 3 volunteers during 14 volunteer shifts, totaling 39 volunteer 
hours.  

o Cooking Club: Recently, FCSS has enlisted the help of 1 youth volunteer to assist 
staff with the Cooking Club.  

o BYC: A member of the Tuesday Blackfalds Youth Crew has begun volunteering 
with the Monday group. 

ONGOING INITIATIVES: 
2. The monthly FCSS Volunteer Newsletter  

o In April, the newsletter was emailed to 281 contacts with the ‘Open Rate’ of 54% 
3. Upcoming Volunteer Opportunities:   

o Blackfalds Health Professional Attraction & Retention Committee 
o Blackfalds Days – June 13-16 
o Super Kids Triathlon – July 6  

 
 



 

 

 

403.600.9066 

jpocock@blackfalds.ca 

Jan Pocock, Community Engagement Programmer 

FCSS Board Update: April 2024 

Community Volunteer Income Tax Program 

• Actively screening each client to ensure they meet the eligibility requirements. 

• Coordinating with admin assistant to book appointments for intake. 

• Coordinating tax volunteers with office space and approved tax intake envelopes. 

• Update the 2024 CVITP UFile program as needed. 

• Calling all completed tax returns to arrange pick-up. 

• 3 Volunteers donated 39 hours to this program! 

• Top three ways clients heard about the program: word of mouth, social media, FCSS 

Newsletter. 

• 100% of respondents agreed that the drop-off system was easy and that their tax returns 

were filed in a timely manner. 

• The top three reasons why Community members used this program were; that they 

didn’t need to leave the community to access this service, it made income taxes less 

intimidating, and they saved money. 

• A total of 103 tax returns were filed! 

• Canada Carbon Rebate (formally Climate Action incentive payments) total dollars to 

Blackfalds residents: $102,277, GST total credits to Blackfalds Residents $38,549, total 

Tax Refund to Blackfalds residents $687,376. 

• Total amount coming back into the Blackfalds community: $828,202.00 

 

Family Easter Event: 

• Thank you sent to sponsors and Facebook posts made to thank partnering organizations 

and volunteers. 

Clean-Up Blackfalds 

• Coordinated with the Parks Department to choose the areas that need the most 

attention. 

• Coordinated with Marketing/Communication for posters and social media support. 

• Met with each team to have them sign the waiver, encourage participation in the clean-

up BINGO card, and provide groups with trash bags, and gloves.  Each group was also 

given a free Slurpee coupon (leftover from the Family Easter Event). 

• We are thrilled with the increased level of participation this year, we have 18 individual 

groups participating in 2024 (the total number of participants is unknown at this time), 

and in 2023 we had 14 groups.  

•  Program highlights:  the increased sense of Pride in our Community! 

 



 

 

 

403.600.9066 

jpocock@blackfalds.ca 

Jan Pocock, Community Engagement Programmer 

Blackfalds FCSS Facebook Page: 

• 781 followers at the close of April. 

Blackfalds Instagram Page: 

• 84 followers at the close of April. 

In-office support: 

• 1 Guaranteed Income Support (GIS) application assistance. 

• 1 seniors’ medical online submission. 

• 1 online Alberta Supports application. 

• Many of the government and social assistance applications can only be done online, and 

it can be very overwhelming for many community members.  As a team, we strive to 

support these community members by assisting them to complete these applications. 

Outer duties: 

• Tuesday 50+ Walking Club. 

• Liaised with the Abbey staff with the new Camp Curious Champion Program.  Received 

and screened applications.  

• It’s More than a Movie event.   

• Began planning Seniors Week. 

• Working with colleagues to manage the lack of an FCSS Manager. 

• Printed milk coupons for the Beyond Food Community Hub. 



Youth Programmer: 

Blackfalds Youth Crew 

Offered Mondays from 3:45 - 5:45pm for youth grades 4 -6, Tuesdays from 5:00 - 7:00pm for 

youth grades 7 – 12, and now Thursdays from 1 – 2:30pm for homeschooled youth grades 4 - 9.  

• April 1, 2 and 4 no programs due to Easter STAT, 

• April 8 saw 25 youth in attendance, April 9 saw 10, and April 11 saw 11 = 46 

• April 15 saw 17 youth in attendance, April 16 saw 10, and April 18 saw 9 = 36 

• April 22 saw 10 youth in attendance, April 23 saw 9, and April 25 saw 11 = 30 

• April 29 saw 19 youth in attendance, and April 30 saw 12 = 31 
 

Youth participated in a variety of scheduled activities, including slime making, chocolate dipped 

snacks, cleaning up Blackfalds, and games night. Unscheduled activities, such as plasma cars 

and board games, are available to youth once the scheduled activity has been completed. 

Child Safe Canada Home Alone Safety was scheduled for April 26th. The class was full and 

continues to be offered on a nearly monthly basis throughout the school year for youth grades 4 

– 6. The next regular course is scheduled for May 17th. 

Youth Cooking Club is an Alberta Health Services program geared towards teaching youth 

about healthy eating, according to the Canada’s Food Guide. Youth learn how to cook/bake 

while staying safe in the kitchen. This 8-week program started January 31st, wrapped up March 

20th.  

Big Brothers Big Sisters Mentoring: FCSS Youth Programmer is mentoring a young student 

at one of the Blackfalds community schools. Mentoring takes place once a week for one hour. 

Mentee and youth programmer are engaged throughout the whole meet time and have 

developed a solid relationship. FCSS Youth Programmer has seen positive change in the 

mentee regarding school. 

FCSS Youth Programmer initiatives during the month of April: 

Creating FCSS Summer Camp – partnering with local businesses 

Attended 2024 State of Child Wellbeing Launch 

Attended Marco Corbo presentation at IRIC (FCSS funded) 



Client Statistics for April 2024 

Referrals Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec 

             

FCSS  7 0 0 0         

FCSS Cara 3 13 13 8         

FCSS Jan 3 5 10 16         

FCSS Sierra 16 3 6 6         
Income Tax Return 
Inquiries 1 13 129 107         

Employment Support 1 2 1 0         
FCSS Event  clean 
up/coloring 4 10 10 21         

FCSS Subsidized Programs 0 0 2 5         

Back to School 0 0 0 1         

Winter Wear 0 0 0 0         

Christmas Bureau 0 0 0 0         

Food Bank 4 6 7 4         

Low Income Inquiries 5 8 3 4         

Housing 0 7 3 3         

Fax 13 12 18 23         

Printing/Photocopying 13 18 11 7         
Seniors Assistance 
Programs 7 2 4 8         

Telephone 0 0 0 0         

BBBS 0 0 0 0         

BOLT 2 0 1 0         

Golden Circle 3 2 0 3         

General Inquiries 52 46 63 79         

Reaching Home             

Mental Health Therapist             

Affordability Grant Help                         

Number of Clients 134 147 281 295         
 

Job posting updated weekly.  Lunchbox emails sent weekly. 

Vibrant Living 50+ Monthly Newsletter for April - 206 sends with an open rate of 71% 

 


